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	A.  REFERENCE NUMBER AND APPROVAL DETAILS

	
	
	RMA
	     
	     

	
	Approved by
	     

	
	Approval date
	     

	
	Product recall
	 FORMDROPDOWN 


	
	Check of Form Revision:
	Press F1 here for help

	This section is to be filled out by ACRA CONTROL and returned to sender

* Please quote this RMA reference number for all associated correspondence and documentation


	B.  CONTACT AND CORRESPONDANCE DETAILS

	This section is to be filled out by person requesting RMA. 

* Please take great care when filling out the above sections especially the return address and list of email addresses.

	Contact name:
	     

	Phone:
	     
	Fax:
	     

	Company name:
	     

	End customer:

(if different from above)
	     

	Email addresses to receive status updates on this RMA
	     

	Return address for RMA
	     


	C.  RMA PRODUCT LIST

	* The ‘Part Number’ must be full and complete. An accurate part number is required to cross check with the serial numbers. For example ‘KAD/BCU/101/B’ is not acceptable. It must be include every number on the product such as ‘KAD/BCU/101/B /02’.

* All line items returned that are ACRA products must be indicated above. This includes PC cards such as GTS/DEC/001/B/00 if the PC is returned.

	Item
	Part Number
	Serial number
	ACRA Date Received
	Received By (Name)

	1
	     
	     
	     
	     

	2
	     
	     
	     
	     

	3
	     
	     
	     
	     

	4
	     
	     
	     
	     

	5
	     
	     
	     
	     

	6
	     
	     
	     
	     

	7
	     
	     
	     
	     

	8
	     
	     
	     
	     

	9
	     
	     
	     
	     

	10
	     
	     
	     
	     


	D.  GENERAL INFORMATION – Partial Shipment Instruction

	This section is to be filled out by person requesting RMA.

* Please take careful note of the terms and conditions written on page 2. 

* Please include any general information that may be relevant to the RMA. One example is the controller part number for KAM-500      systems.

* Allow partial shipments’ is a directive to allow RMA line items to ship in advance of all line items being ready. If it is set to no this means that the RMA will not ship until all line items are ready.

	Version numbers of all relevant software:      

	Notes on this RMA:      

	Allow partial shipments:  FORMDROPDOWN 

	


	E.  TERMS AND CONDITIONS

1. No RMA will be accepted by ACRA CONTROL unless each technical problem is reported comprehensively in the RMA form, along with the steps taken to resolve the problem.

2. In the case where one RMA covers several modules, the fault(s) found on each module must be reported separately, along with the steps taken to identify each particular problem.

3. This RMA is not ACTIVE until ACRA CONTROL issues an RMA number 

4. If customer handling causes damage to a module, then the customer will be liable for the cost of repair or replacement. 

5. Please note that where applicable costs for repair and /or replacement maybe sought by Acra Control Ltd at RMA approval stage.

6. When ratified by ACRA CONTROL, the goods covered by this RMA should be returned to ACRA CONTROL within 30 days.  If the goods are not returned within this time, the RMA may be deemed NULL and VOID.

7. In the event of module recall by ACRA CONTROL, the customer has the right not to return the module(s) in question. In this case, the decision to keep the module(s) should be recorded on the RMA form and the RMA returned to ACRA CONTROL.

8. All correspondence in relation to this RMA should be communicated through rma@acracontrol.com.

9. As all modules shipped by ACRA CONTROL are deemed “used”, it is implicit that you are giving consent to ACRA CONTROL to repair the products returned.

10. The products covered under this RMA will be returned to the address above.  Unless otherwise specified in a customer purchase order specific to this RMA.

11. All correspondence in relating to this RMA will be conducted though the email address or addresses specified above.

12. ACRA CONTROL reserves the right to return RMA units awaiting customer payment for repair or replacement costs for more than 6 months.

 By using this form, it is implicit that you consent to the above terms and conditions. 


	F.  RMA ITEM DETAILS

	The following 10 sections are detailed description of RMA issues associated with each line item in the RMA. 

* The ‘Description of suspected fault’ and the ‘Steps taken to identify and resolve issue’ are to be written by the person requesting the RMA. These are to be approved by the ACRA support and applications department. They must contain sufficient information for the RMA to be authorised.

* The processing instructions are to be filled in by support and applications department and will provide detailed instructions to the RMA department on the handling of the particular line item.


	F1.  Item 1 RMA Details

	Part Number
	     
	Serial Number
	     

	Description of suspected fault:      

	Steps taken to identify and resolve issue:      

	Processing instructions for this line item:      


	F2.  Item 2 RMA Details

	Part Number
	     
	Serial Number
	     

	Description of suspected fault:      

	Steps taken to identify and resolve issue:      

	Processing instructions for this line item:      


	F3.  Item 3 RMA Details

	Part Number
	     
	Serial Number
	     

	Description of suspected fault:      

	Steps taken to identify and resolve issue:      

	Processing instructions for this line item:      


	F4.  Item 4 RMA Details

	Part Number
	     
	Serial Number
	     

	Description of suspected fault:      

	Steps taken to identify and resolve issue:      

	Processing instructions for this line item:      


	F5.  Item 5 RMA Details

	Part Number
	     
	Serial Number
	     

	Description of suspected fault:      

	Steps taken to identify and resolve issue:      

	Processing instructions for this line item:      


	F6.  Item 6 RMA Details

	Part Number
	     
	Serial Number
	     

	Description of suspected fault:      

	Steps taken to identify and resolve issue:      

	Processing instructions for this line item:      


	F7.  Item 7 RMA Details

	Part Number
	     
	Serial Number
	     

	Description of suspected fault:      

	Steps taken to identify and resolve issue:      

	Processing instructions for this line item:      


	F8.  Item 8 RMA Details

	Part Number
	     
	Serial Number
	     

	Description of suspected fault:      

	Steps taken to identify and resolve issue:      

	Processing instructions for this line item:      


	F9.  Item 9 RMA Details

	Part Number
	     
	Serial Number
	     

	Description of suspected fault:      

	Steps taken to identify and resolve issue:      

	Processing instructions for this line item:      


	F10.  Item 10 RMA Details

	Part Number
	     
	Serial Number
	     

	Description of suspected fault:      

	Steps taken to identify and resolve issue:      

	Processing instructions for this line item:      


	G.  FAULT ANALYSIS RESULT - to be completed by ACRA CONTROL. ‘Verified’ if the reported fault is confirmed. If the analysis indicates a different fault the actual fault is to be logged.

	Item
	Part Number
	Serial Number
	Fault Analysis Result
	Root cause

	1
	     
	     
	     
	 FORMDROPDOWN 


	2
	     
	     
	     
	 FORMDROPDOWN 


	3
	     
	     
	     
	 FORMDROPDOWN 


	4
	     
	     
	     
	 FORMDROPDOWN 


	5
	     
	     
	     
	 FORMDROPDOWN 


	6
	     
	     
	     
	 FORMDROPDOWN 


	7
	     
	     
	     
	 FORMDROPDOWN 


	8
	     
	     
	     
	 FORMDROPDOWN 


	9
	     
	     
	     
	 FORMDROPDOWN 


	10
	     
	     
	     
	 FORMDROPDOWN 


	Further details on Root causes (if applicable):

     


	H.  COSTING - to be completed by ACRA CONTROL.

	Item
	Part Number
	Serial

Number
	Customer Caused 

Yes/No
	Within

Warranty
	Repair or Replace
	Costs approved
	ACRA PO if 3rd party Product
	Customer Order Number
	ACRA COO Number

	1
	     
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	     
	     

	2
	     
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	     
	     

	3
	     
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	     
	     

	4
	     
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	     
	     

	5
	     
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	     
	     

	6
	     
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	     
	     

	7
	     
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	     
	     

	8
	     
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	     
	     


	9
	     
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	     
	     

	10
	     
	     
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	     
	     
	     


	I.  ACTIONS TAKEN - to be completed by ACRA CONTROL Actions taken by Production Technician logs details or repair carried out, component or product replacement, type or part number changes

	 Item
	Part Number
	Serial

Number
	Actions taken by        Production  Technician
	Shipping date
	Module Type verified
	Serial No. EPROM verified
	Integration Report Ref
	Technician

Initials

	1
	     
	     
	
	
	
	
	
	

	2
	     
	     
	
	
	
	
	
	

	3
	     
	     
	
	
	
	
	
	

	4
	     
	     
	
	
	
	
	
	

	5
	     
	     
	
	
	
	
	
	

	6
	     
	     
	
	
	
	
	
	

	7
	     
	     
	
	
	
	
	
	

	8
	     
	     
	
	
	
	
	
	

	9
	     
	     
	
	
	
	
	
	

	10
	     
	     
	
	
	
	
	
	


	J.  APPENDIX SUPPORTING INFORMATION

	

	This an unprotected section of the document to allow supporting information be included in the document
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